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BUSINESS SERVICES 

 

Apprenticeship Training Services 22/06/2025 

The Apprenticeship Training Services Framework 
Agreement provides the NHS and wider public sector 
with a compliant route to market to procure a broad 
range of quality and value for money apprenticeship 
training services. Approved Organisations can utilise 
their Apprenticeship Levy fund effectively through a 
wide range of local and national providers to help 
support their workforce and planning and meet their 
statutory apprenticeship targets. 

Consult 18: Multidisciplinary 
Consultancy Services 

29/12/2023 

The Consult 18: Multidisciplinary Consultancy Services 
Framework provides a fully OJEU compliant route to 
market for the provision of multidisciplinary 
consultancy services. The framework covers a wide 
range of specialisms and has potential saving 
opportunities of 10-15%. 

Document Storage, Records 
Management, and Integrated 

Solutions 
11/07/2025 

Document Storage, Records Management, and 
Integrated Solutions Framework, provides the NHS 
and Wider Public Sector Organisations with simple, 
but compliant route to market for all their Off-Site 
Storage, Scanning and Digitisation, Pathology Sample 
Storage and EDRMS System requirements. The 
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Framework also allows Organisations to have the 
ability to pull all these options together with a One 
Stop Shop/Total Management Facility. 

Internal and External Audit, 
Counter Fraud, and Financial 

Assurance Services 
15/11/2024 

The Internal and External Audit, Counter Fraud, and 
Financial Assurance Services Framework has been 
developed by NHS Shared Business Services and is 
free-to-use for any public sector organisation. 
The framework has a range of 20 suppliers, including 
large well-established providers, small and medium-
sized businesses, and boutique services, covering a 
wide range of specialisms such as External Audit, 
Internal Audit, Counter Fraud, Well Led Governance 
and Ancillary Services. 

Interpretation and Translation 
Services 

30/04/2025 

The Interpretation and Translation Services 
Framework provides a variety of interpretation and 
translation services, including face to face (spoken 
language), British sign language (BSL), telephone 
interpretation, document translation and ancillary 
services (such as transcription), and video 
interpretation. 

Legal Services for Health  30/06/2026 

The legal Services for Health Framework Agreement 
aims to establish consistency relating to the provision 
of legal services, defining a coherent Legal Services 
scope and specification as well as aiming to attempt 
to establish a consistent approach to legal service 
costs by using the influence of economies of scale to 
obtain the best value for money in terms of legal 
services and expertise. 

Suicide Prevention, Intervention 
and Awareness Training and 

Support Services 
29/12/2023 

The Suicide Prevention, Intervention and Awareness 
Training and Support Services Framework provides a 
fully OJEU compliant route to market for the provision 
of Suicide Prevention, Intervention and Awareness 
Training and Support Services. This framework offers 
potential savings of 10-15%. 

Travel Management, Expense 
Management and Workspace 

Optimisation 
30/04/2024 

This Framework provides a compliant route to market 
for any Travel Management, Expense Management 
and Workspace Optimisation requirement. This 
Framework boasts some award winning and industry 
leading providers.  NHS and wider public sector 
organisations may use this Framework to save 
valuable time and money. 

Workspace Optimisation (Travel 
Management) 

30/04/2024 
This Framework provides Contracting Authorities with 
a compliant route to market for any Workspace 



 

 

Optimisation requirements they may have including; 
assisting with measures to implement effective ‘social 
distancing’.  Suppliers can review office space and 
facilities ensuring they are fit for purpose, monitor 
workspace usage through sensors or people counters 
to enable the appropriate management of 
workspaces, work areas, occupancy levels etc. 

Construction and Infrastructure 

Healthcare Planning, 
Construction Consultancy and 

Ancillary Services  
13/08/2027 

The Healthcare Planning, Construction Consultancy 
and Ancillary Services framework agreement 
provides a compliant route to access construction 
consultancy services for the NHS and public sector 
organisations. This framework agreement covers 
construction consultancy services for traditional 
design build, new build and refurbishment projects. 

Modular Buildings 04/07/2025 

The framework offers a fully complaint route for Public 
Sector Organisations to procure all types of Modular 
Buildings. Awarded following a fair and open 
competition across the Offsite Construction and 
Modular Buildings market Specification developed 
through thorough consultation with the market and 
experts in the field.  Providing an equally quick, easy, 
and compliant procurement route, the framework 
aims to compliment the speed of Modular/Offsite 
Construction. 

PS-Works: Public Sector 
Construction Works 

16/12/2027 

The PS-Works Framework provides the NHS and Wider 
Public Sector Clients a compliant route to market for 
the provision of quality and value for money 
construction works projects. The Framework provides 
pricing structures such as Overheads and Profits, 
design fees and rate cards for members of staff and 
is suitable for Design and Build, Build only and 
Refurbishment projects. 

IT and Digital 

Artificial Intelligence (AI) 
Software in Neuroscience for 

Stroke Decision Making Support  
17/02/2024 

This framework provides Artificial Intelligence (AI) 
software that supports the analysis of medical 
imaging for ischaemic or haemorrhagic strokes 
enabling clinicians to diagnose and treat strokes 
faster and more reliably. 



 

 

Audio Visual Solutions and 
Integrated Operating Theatres 

28/08/2023 

The Audio Visual Solutions and Integrated Operating 
Theatres Framework covers a wide range of multi-
national and SME providers with specialism in audio 
visual products and solutions and integrated 
operating theatres. 

Cloud Solutions 01/01/2024 

The Cloud Solutions Framework offers a simple and 
streamlined route to purchase for a wide range of 
Cloud Solutions. Includes Lot 1 Solution Design and 
Consultancy for initial support and analysis/mapping 
ahead of Cloud adoption/implementation, Lot 2 
Infrastructure as a service (IaaS), Platform as a 
service (PaaS) and Software as a service (SaaS) to 
access core Cloud infrastructure, Lot 3 Cloud Support 
Services including real time support and a range of 
ongoing or ad hoc specialist support services & Lot 4 
End-to-end Cloud Solutions. 

Cyber Security Services  11/05/2024 

The Cyber Security Services framework offers external 
support services to help NHS and wider public sector 
organisations manage cyber risks and recover in the 
event of a cyber security incident. Through design, 
delivery, testing, governance and assurance it 
enables service continuity in patient care by ensuring 
patient data is secured and critical services and 
systems remain available. 

Digital Dictation, Speech 
Recognition & Outsourced 

Transcription 
15/06/2024 

The Digital Dictation, Speech Recognition and 
Outsourced Transcription framework is free of charge 
to access for all public sector organisations and 
provides a compliant route to obtaining a wide range 
of digital solutions and transcription services. This 
includes digital dictation, speech recognition, and 
outsourced transcription services. The framework 
streamlines the document management process and 
can provide seamless integration with existing IT 
Systems across the NHS and wider public sector. 

Digital Workplace Solutions 09/08/2024 

Digital Workplace Solutions (replacing Link: IT 
Solutions) Framework provides a compliant route to 
source effective consumer-oriented technologies 
that meet your requirements across a range of IT 
infrastructure areas. This includes: data centre 
infrastructure, servers and storage, networking and 
security products, end user computing hardware and 
software, bespoke software, professional services, 
and training. 



 

 

Digital Workplace: Hardware 28/02/2025 

Digital Workplace: Hardware offers a wide range of 
commonly required ‘end user compute’ IT Hardware 
to aid the NHS and wider public sector organisations 
in their digitisation journey and satisfy their 
procurement requirements in an efficient and cost-
effective way.  It provides a compliant route to source 
the latest effective consumer-oriented technologies 
that meet customer requirements across a range of 
IT Hardware categories.   

IT Consultancy Services (Consult 
18 – Multidisciplinary 

Consultancy Services) 
29/12/2023 

The IT Consultancy Services Framework includes 
specialist consultancy and advisory services related 
to the use of data and information used within the 
Public Sector. This includes the review, planning, 
implementation, monitoring and evaluation of 
activities / systems associated with the delivery of 
services. This framework offers potential savings of 5-
10%. 

Medicines Management 
Prescribing Decision Support 

System 
31/03/2024 

The Medicines Management Prescribing Decision 
Support System Framework provides a compliant 
route to access a computerised system for increasing 
the effectiveness, safety, and cost effectiveness of 
prescribing medicines. This framework offers potential 
saving opportunities of 24%. 

Patient/Citizen Communications 
& Engagement Solutions 

31/10/2025 

This framework covers one and two way 
communications for patients and citizens through a 
range of solutions and communication channels; 
Digital (Online) Communications, Email, SMS, 
Interactive voice response (IVR), Agent Calls, Hybrid 
Mail, Surveys & Feedback (e.g., Friends & Family Test) 
and Workforce Communications. Lot 9 All-In-One 
solution allows a sole supplier to manage all 
communication channels via a single solution or 
provide Digital Transformation Advisory services. 

Technology Enabled Care 
Services  

08/07/2024 

This framework promotes the use of technology 
enabled care solutions and improved provision of 
integrated care across health and care organisations. 
It allows Approved Organisations to procure the 
following products and services, either by Further 
Competition, or through a compliant Direct Award.   



 

 

Estates and Facilities  

Design, Furniture and Appliances 11/09/2023 

The Design, Furniture and Appliances Framework has 
been put in place to provide a compliant route to 
market for soft facilities management services across 
a range of disciplines including Office and Residential 
Furniture, ward and bedside equipment. White goods, 
blinds and curtains, catering equipment solutions 
and many more including a One Stop Shop. 

Hard Facilities Management 2 12/04/2026 

The framework provides Estate, Facilities and 
Capital teams a compliant route to market for 
the provision of Hard Facilities Management 
Services from a wide range of specialisms, 
utilising both SME and national providers, to 
deliver either a single service, a bundled service, 
or provide a one-stop shop for a wide range of 
services. 

Smart Vending Solutions and 
Water Coolers (Design) 

11/09/2023 

Smart vending solutions shall offer vending machines 
and services through different structures for both 
vending machines free on loan or direct sale or a fully 
managed service. Water dispensers, water coolers 
and associated products will cover the supply and 
installation of drinking water dispensers, coolers, 
water fountains and many more. 

Soft FM, Asset Compliance and 
Security Services 

19/07/2024 

The Soft FM, Security Services and Asset Compliance 
Framework is a full and comprehensive Agreement 
covering all of these key areas. The Framework is 
regionalised across all 32 Lots and encompasses a 
range of SMEs, service specialists and large 
nationwide providers. 

Sustainable Healthcare 
Recycling and Waste 

Management  
23/10/2025 

The framework agreement offers a broad range of 
waste management solutions, providing a quick, 
simple, and compliant procurement route to market 
for sustainable waste management centred around 
the principles of the waste hierarchy.  



 

 

Workplace Consultancy and 
Interior Fit Out (Design) 

13/01/2024 

The service area in scope of Workplace Consultancy 
Services includes the service delivery for office and 
other workplace environments, survey, design, and 
space planning. Interior Fit Out for Office, Retail and 
Front of house will provide experienced project 
management to ensure efficient professional delivery 
of interior fit out proposals ensuring professional 
installation of the redesigned spaces and fixed / new 
furniture solutions. 

Health Framework Agreements 

Acute and Community Health 
and Social Care Equipment 

Products and Services 
31/12/2026 

The Acute and Community Health and Social Care, 
Equipment, Products and Services Framework was 
procured for use in an Acute and Community setting; 
however, it also contains aspects which can be of use 
for Mental Health, Bariatric and Paediatric setting. The 
Framework Agreement offers a broad range of 
medical products and services amongst seven lots. 
This includes the provision of Acute and Community 
Beds, Mattresses, Wheelchairs, Daily Living Aids, and 
Moving and Handling Equipment (Lifts and Hoists). 

Advanced Wound Care and 
Lymphoedema Products and 

Services  
18/07/2025 

The Advanced Wound Care & Lymphoedema 
Products and Services Framework Agreement 
provides an OJEU compliant route to market for 
organisations both in the Primary and Secondary 
care setting. The framework has a wide scope 
including dressings, bandages, haemostats, hosiery, 
dressing packs, therapies, digital solutions and 24-48 
hour delivery. The framework also has a selection of 
qualified managed service and professional service 
providers for organisations to procure services from.  
The main objective is to enable clinicians to give 
effective patient care by providing them with the 
autonomy to choose the right product or solution for 
their patient at the right time.  The framework also 
aims to increase formulary compliance and reduce 
wastage by providing real time data reporting and 
online off script ordering. 



 

 

Clinical Managed Services 31/12/2023 

The Clinical Managed Services Framework provides 
comprehensive coverage within the area of 
managed service provision. The framework includes 
diagnostics, diagnostic imaging, renal, catheter 
laboratories, decontamination, and maintenance 
services. This framework also includes a Lot for 
maintenance services and a Lot for consultancy 
services. 

Contrast Media (including 
Injectors and Associated 

Products) 
08/03/2024 

The Contrast Media (including Injectors and 
Associated Products) Framework covers; contrast 
media, contrast injectors and ancillaries / associated 
products. This framework offers potential saving 
opportunities of 5%. 

Decontamination Services and 
Solutions 

09/03/2027 

The health category team has developed a 
Decontamination Services and Solutions Framework 
Agreement to help NHS Trusts demands for 
decontamination services. It covers the provision of 
outsourced decontamination and sterilisation of 
surgical instruments which can either be on site or off 
site and includes the cleaning, reprocessing, repair, 
and sterilisation of surgical instruments to support 
surgery and other activities. It also includes the 
provision of equipment for the reprocessing of High-
Level Disinfection of Probes.  
 

Drugs of Abuse and Point of Care 
Testing  

08/06/2027 

The health category team has recently renewed 
and refreshed their Drugs of Abuse and Point of 
Care Testing Framework Agreement to help 
Approved Organisations compliantly procure a 
variety of tests and associated services, 
including Rapid Drug Testing Kits, Back to Lab 
Testing, Pandemic Testing, Blood Borne Virus 
(BBV) and Liver Function Testing, Dried Blood 
Spot Drug & Alcohol Testing, Alcohol Testing 
Devices (including Breath Analysers), Continuous 
Monitoring and Associated Consumables, 
Operational Outsourcing of Services and Family 
Law Services. 



 

 

 

Insourcing of Clinical Support 
Services 

02/07/2027 

The Insourcing of Clinical Services Framework 
supports the use of insourcing across the NHS to 
secure extra clinical capacity to meet increasing 
demand. This short to medium term solution allows 
Trusts to retain capacity planning in-house and 
ensure patients can be seen within the Trust. This 
framework offers up to 20% saving against tariff. 

Inventory Management and 
Neutral Wholesale Services 

29/02/2024 

The Inventory Management and Neutral Wholesale 
Services Framework has many benefits, including; 
reducing the amount of stock held, strengthening 
stock management through more accurate usage 
capture, and increasing ordering efficiency by 
moving towards JIT. This framework has potential 
saving opportunities of 5-15%. 

Medical Gases in Cylinders and 
Bulk Gases 

30/09/2025 

The current framework covers medical gases in a 
variety of cylinder sizes and for bulk gases. The types 
of gases provided includes; oxygen, nitrous oxide, 
nitrous oxide and oxygen, CO2, air/oxygen mix, 
specialist gases including liquid oxygen, heliox and 
nitric oxide. 

Orthotics Products and Services  08/10/2027 
The Orthotics Products and Services Framework has 9 
lots, covering upper and lower body orthoses for adult 
and paediatric patients. 

Outsourced Clinical Services 30/04/2024 

The framework allows approved organisations to 
retain capacity planning in-house and ensure 
patients can be seen within suitable and compliant 
timeframes and help reduce waiting lists. Approved 
Organisations will be able to provide additional 
clinical capacity by allowing patients to be seen and 
treated at the alternative providers own facilities. 

Reporting Services – 
Teleradiology  

17/08/2027 

This framework agreement support the use of 
Teleradiology services to meet the current and future 
needs of NHS radiology reporting and supports early 
diagnosis of patients through the timely turnaround 
of medical imaging scans. 



 

 

The Patient Discharge and 
Mental Health Step Down Beds 

Services  
16/07/2026 

The Patient Discharge and Mental Health Step Down 
Beds Services Framework Agreement offers support 
to hospitals in the discharge of adults and improves 
the patient pathway from Acute care to an 
appropriate care setting. It helps to streamline the 
transition from hospital to the community/care 
homes, and therefore reduce delayed transfers of 
care and unavoidable re-admissions to hospital.  

 

Provision of Artificial Intelligence 
(A.I), Imaging and Radiotherapy 
Equipment, Associated Products 

and Diagnostic Imaging 

13/09/2025 

The Provision of Artificial Intelligence (A.I), Imaging 
and Radiotherapy Equipment, Associated Products 
and Diagnostic Imaging provides a compliant route 
to market for the NHS and Public Sector.  The 
framework covers a broad range of areas including; 
Artificial Intelligence Products & Services, Diagnostic 
Equipment, Medical Imaging Equipment, Dental, 
Women’s Health, Urology, Medical Imaging Storage 
and Archiving, Resource and Performance 
Management. 

Radiopharmaceuticals Products 31/03/2025 

The framework will cover the provision of 
radiopharmaceutical’s which are agents used to 
diagnose medical problems and treat diseases. 
These are given to a patient during treatment 
different ways to treat through mouth, injection or 
placed into the eye or bladder. Once the 
radiopharmaceutical is in the body the radioactivity is 
then detected in some cases tumours. Images are 
then produced through imaging equipment. 

Surgical Robots, Consumables 
and Related services 

30/04/2026 

The Robotic Surgery, Consumables and Related 
Services Framework includes; robotic surgery, related 
services and consumables and a route to market to a 
managed service. Robotic surgical systems consist of 
robotic arms with laparoscopic instruments, where 
doctor sits a few feet away from operating table at a 
computer console viewing 3D visual of operating 
region. 

Respiratory Therapy Products – 
Equipment and Consumables 

30/09/2025 
The Respiratory Therapy - Equipment and 
Consumables Framework provides services for; sleep 
apnoea; asthma and COPD support; products to 



 

 

support respiratory therapy, a managed service 
provision and home delivery provision. 

 


